ChkRMw il (NYLELV VRV ILAVIY VYV WVIVWAT LMVLE (MNYLREVY VRV IAWVIY VY VIV Me .

:Q 8
2 |
SN o
o 9
-0V & &
N T 9 g
IR N @



https://issworld.turtl.co/?accessible

nok .

0>2-.

8 @ =8 7*?20*=. =12<
-8,>6.7=

52,4=1. 5./=8;:;201=*;; 8@<=8
68 ?.+=@..7 ,1*9=.:<

#.5.,= "* =8.A958; *=892, 27
-=*25 =1.7 ,52,45./=8;;201==
;.*-=1;, 8>01=1.,1"9=,;9*0.<

%<.=1. -8,>6.7=,87=.7=6*9
*==1.=895./= =8 3>69 =8 *7B
<.,=287

/B8>F9; ./[.;*! ?.:<287 B8>
X7 -8 @758*-=1./>55;.98;=
[;86=1. 87=.7=<

RIATIATAATIWVY T YW1 ININMAAAR ARIATI A=A A=Y =1

"Ly INMANIAMSAAA


https://issworld.turtl.co/?accessible
https://www.issworld.com/en



https://issworld.turtl.co/?accessible
https://www.issworld.com/en

5, +3625 ?++9 =581 /4" .?(8/* +3625?++9 =581/4- ,8 53 .53+ +>6+): 78 ,1*70. /4:.+/8
'88'4-+3+4:A359: )5335427? D -*B< @..45B; .98;==1. .53+ =581/4-6":#8495 <+8
@8;4270/;86 186. D -*B< 1201.<= <*=2</* =287=/:. Lt 4+ > F<+ ?+'89

9, @..4 .53+ =581/4-'225 ='4)+9



& % °

L,2.7,B *7-9.;<87*5
=26. 6*==

156 6+8)+/<+* (+4+F:9 5, 8 +35:+ =581

?82-270 =1. ,866>=.

+4+8 /54 & "9 25 =+8 8+9/9:'4)+ :5)533;:/4-
=./29: +4+48 "/54 % '4* '( ? 553+89'8 +
358 + 2/1+27? :5 <'2;+ '<5/*/4- :.+)533;:+

==.; @8;4 52/. +*5*7,.

; *=., *+252=B =8 @8,;4 .L,2.7=5B *7- /8,><




$ $# G $ % H" $

5. A2+252=B 1*< *=299270 982

+ ?)54)+849 /4)2;*+

".->.-9;  8/.<<287*5*7-<8,2*5
7.=@8;4<

88%

' ¥4 5*=287<129< @2=1
,855.%0>.<

5, 9;8<+7? 8+96549+9 +68+99
)54)+849 '(5;: 254- :+83

J-. 2+ <+295, .53+ =581/4-
262=.- *; .;-. ?.5896.7=

8998;=>72=2.<




$ #$ $$ "#
<9.,2*55B /8; ,877.,=287
5%7270*7-0;, 8@=1

[--+9: 648 )+/<+* (+4+F:9 5, .+ 5H)+

71% 52% 40%

5, +3625 ?7++9 9++ '354- '354- 96+4*/4- :/3+ =/.. 145=2+*-+ 9.'8/4- '4*
..+ 5H)+'9 /3658:'4: 122+44/'29 +4+8 /54 & )522+'-,49 2+'84/4-



(" "&# $$
1.895. ,86. /8; =1.
.A9.;2.7,.E78==1. -.<4<

*+'2 =58196')+ 68/58/:/+9

1/4 64% 55% 25%

14 27 9;8<+? 8+96549+9 5, 8+96549+9 9'? ' (+::+8 ='4: 68 5%):/</:? 68/58/:/9+ =+22(+/4-
+3625 ?++9 '8+ */99":/9F+* =/, =58162")+ + >6+8/+4)+ =5;2* +4.'4)/4- +':;8 +9 ,5);9+* +'::8 49
:.+/8);88 +4: 5H)+ 35:/<+ 435 (+/4:.+

+4</&B43+4: 58 ,")/2/:1+9 5H)+ 358 +5,:+4



$1.-J7270
1*55.70. /8;
@8:495*,. 5.*-:<
2< [*?20*=270

27,. .*<2705B ?*:2.-
. A9, =*=287< 8/
@8:4 *7- =1.
@8:495*,.
.A9.:2.7,.




?(8/* =581/4- /9 :.+ *53/4'4:
35*+2 5,=581 59:+3625 ?++¢
45=962/: :.+/8 :/3+ (+:=++4
.53+ '4* GH)+ '4* 3'4?
+>6+)::./96"::+84:58 +3'/4
2'8-+27? ;4).'4-+* [4 ;. + ?+'89

A* 2+ S/(121:7 9 *+2/<+8 +*
)2+'8 (+4+F:9 2+99 :/3+
)533;:/4- -8 +"+8 ';:5453?
'4* [368 5<+* ('2'4)+ (+:=++4
=581 '4* 2/,+

%

49/-.:,8 535;8 27857270
© 8;495*%,.< 27- B8>; <9*..

=8 =1;27. 8+658: 9.5 =9 ..";
@125. .6958 B..< +; 8*-5B
*0; .. 87 =1. ?*5>, 8/

K. A2+252=H. B 27,;.*<2705B
-2<*0; .. 87 =1. 9>;98<. 8/ =1.
@8;495*,. $1. <*6. 8L,. 2<
.A9.=.-=8<>998:=-..9
/8,>< 1201 .7.; OB
,855*+8; *=287 <8,2*5
,877.,=287 5.%;7270
@.55+.270 *7- 9.;<87*5

?*5> <E8/=.7 87 =1. <*6.

3625 ?++9 9?7 ..+ ?<2;+ .+
5H)+ 6'8:/);2'82? ,58
)522'(58":/54 '4* )533;4/:?

DL+ 9'3+:/3+ 34?7 + >68+9¢
*/99":/9,"):/54 =/.. 5H)+
+4</8B43+4:9 '4* 7;+9:/54
=.+:..+8 ..+ )533;:+ /9
=58:.=./2+ $1.; .<>5=2<78=
;.3.,=287E9.895. 08 =8 =1.
8L, @1.7 =1.. A9.;2.7,.
[..5< 7*5>*+5,

'4? 58 -'4/9:/549 .'<+
1:84+*:53'4*":49:58 +9:58+
68+*/):'(12:?  '4* =.[2+ . +9+
'668 5).+9)'4/4)8 +'9+

" +4%4)+ /4 .+ 9.58: :+83

.+ ?2*545: 8 +952<+ 1.+
A*+827/4- /99;+  *7-*=<

*-r <<9; <7, 78=
.A9.;2.7,. *7- 8>=,86.<

& & "l
27- B8>; <9*,.
=8=1;27.



https://issworld.turtl.co/story/evolving-workplaces-2025-soft-gate1/page/1
https://issworld.turtl.co/story/evolving-workplaces-2025-soft-gate1/page/1
https://issworld.turtl.co/story/evolving-workplaces-2025-soft-gate1/page/1
https://issworld.turtl.co/story/evolving-workplaces-2025-soft-gate1/page/1
https://issworld.turtl.co/story/evolving-workplaces-2025-soft-gate1/page/1
https://issworld.turtl.co/story/evolving-workplaces-2025-soft-gate1/page/1
https://issworld.turtl.co/story/evolving-workplaces-2025-soft-gate1/page/1

'1B 87. <2C.
J=<7*35
@8;495*,.< 78
5870.; @8;4

58 *+)*+9 =58162")+
9:8:+-?.'9 (++4 (;/2: '8 5;4*
56:/3/9":/54 9:'4*'8 *2'?5;:9
)549/9:+4: 9+8</)+9 '4*
+H)/+4)? ' 9)'2+ 1./9 25-/)
=581+* =.+4 =581 /:9+2, ='9
8+2"/<+2?;4/,583 | 5¥? [
)8+":+9 ,8/):/54

$.+4 =58162")+9'8  + *+9/-4+*
'85;4*'4C '<+8'-+ D ;9+845
54+ :8;27 ,++29 9;6658:+* 6+4
62'49 +4+8-/9+ 953+ '4*
+>.9:5:.+89 ;/+: @54+9
+4'(2+ ,5);9 ,58 953+ =./2+
/952"/4- 5:.+89 2+ >/(2+
9+:/4-)8 +:+9).5/)+ ,58
953+A'4* '4>/+:? 58 5:.+89

$1.; .<>b5=2<*7*,,>6>5*=287
8/ <6*55 [;2,=287< *,; 8<< =1.

-*BE/; 86 *;;2?*5 =8 5>7,1 =8
6..=270<E=1*=:>2.=5B.; 8-.
.70*0.6.7=8  ?.; =26.

-.<4 6"B +. 8,,>92.-EB.=
=1.. A9.;2.7,. *7 <=255 +.

[*25270



8;,)/'22? :.+9+,8/):/549'8 + 45:
'2="?9 </9/(2+ 14 ;:/2/9":/54 *"

58 ":+4*'4)+ 3+:8/)9 $12< 2<
@1B <9*,. *587. ,*778=<85"7.
=1. 68-.;7 @8;495*,.

,1*55.70.

8 +9+4)+ /9 +>6+8/+4)+*

.8 5;-. ..+ =581*? 62'44/4-

"+ )533;:/4- +4:+8/4-

.+ (;/2*14- =581/4- :'1/4-
(8+'19 +"/4- )522'(58 ":/4-
'4* 2+'</4- ). 353+4:

+/:.+8 8+/4,58)+9 58 ;4*+83/4+9
L+ <'2;+5, (+/4- .48+

$.+4 :.+9+ 353+4:9 '8 +
*+9/-4+* [4 /952":/54

+>6+8/+4)+ ,++29 ,83+4:+*
$.+4:+ ?'8+);8"+*
14:+4:/54'227 +>6+8/+4)+
(+)53+9)5.+8 +4: +*358 +
'(5;: :5:).65/4:9 /4).'6:+8
C, 86 <9*,.=8<B<=.6 7. @
6*7-*=. /8; @8;495*%,.

5.*.;<H



1$ "
<207270/8:
=1.-2l.:. .7,<


https://issworld.turtl.co/?accessible
https://www.issworld.com/en

, .+ =58162)+/9 + >6+8/+4)+*
.8 5;-. 353+4:9 :.+4

*+9/-4/4- 68 +9+4)+ 8+7;/8+9"
*++6+8 ;4*+89:'4*/4- 5, =5

.59+ 353+4:9'8 +,58

1 8*/:/54'2 9+-3+4:":/54 ( ?
82+ ./+88).? 58 -+4+8 ":/54
542? 5E+89 6'8:/'2 /49/-.. | =5
+3625?++9 5, ..+ 9'3+ -+ '4*
)54 3? +  >6+8/+4)+ .+
=58162")+ +4:/8 +2? */E+8-4:27?
$.*E+8 +4:/:+9 :.+3/9 45:
=5:.+ ?7'8+546'6+8 (;:=.?
o+ ?2)559+:5(+:.+48 +

;8149/-.:/9)2+'8 +3625  ?++9
45 254-+8 )53+ /4.5 ..+
=58162")+ ,58 :.+ 9'3+
8+'9549 +9/-4/4- 58 '4
<+8'-+ D +3625?++ 58'9/4-2+
*53/4'4: ;,9+)'9+ )8 +"+9
,8/):/54 ,58 +<+8?54+

4:/9+ <52::/545, :.+
=58162")+ 5;8/49/-.
1-.2/-.:9 ,5:8 6+8954'9 :.":
9:'4* 5;:



$1.<.9.;<87*<;
9;.<.7,.E78=38+;

1,26*;B 68=27*=287

8 @=1.B><.=1.
@8;495*,.

'1*= G 088-H 5884< 524.

"1T*=+; *4<=1.
.A9.;2.7,.

68=287*5 -;27.;

.<207 26952,*=287

9; <. 7=-21.;

7,18; .-; 8>=27.

<.4.
C(21:?2°4* 68 5%):/<[:?
+-;2'8  68+*/):'(2+ *'?9
8/):/542+99 &:;:/4+9
"4)+8:'/4:? '4* 45/9+

+);8/:? '4* \5AF*+4)+

+9/-4 58 8 +2/(/2/:?

7= 68=27*=287</8;
85.< 8; 9.;<87*52=B =B9.<

I>:98<./>5 ?2<2=8;

[-. <'2;+)544+):/54
+2+):/<+ [4:+4:/54'2 </9/:9

4+8-? [4:+8):/54 '4* 2+'84/4-

36:? 96')+9 '4* 6558
)558*/4":/54

53+4:;3 '4* (+254-/4-

8,><.- .<,*9.
<..4.

++6 ,5);9

54)+4:8 "+* =581 9+99/549
'23 7;/+:'4*)54:8 52
19:8 ):/549 '4* )8  5=*/4-

‘23 '4*)2'8/:?

&*5>.< -;27?.7
*5207.;

;8659+ '4* '2/-43+4:

?3(52 5, <'2;+9 '4*);2:;8

+

4)2;9/<+ +./)2+ >6+8/+4)+

+8,583":/<+ <'2;+9

18;9: '4* 68/*+

+9/-4 58 )544+):/54

+9/-4 58 68 5:+):/54

+9/-4 58)8 +*/(/2/:?



$1.*7,18; .-
,8>=27.<.4,

4).58 +*85;:/4+ 9++1+89 8+2?
54 9:8;):;8 +'4*68 +*/):'(/2]:?
:5*5:.+/8 (+9: =581

L+ ?':+4* ;. +5H)+8 +-;2'827?
54 9+: ¥?9'4* <'2;+ ..+
=58162")+'9"'9:'(2+ '4).58

,58 685%;):/</:? '4* '3/2/'8

95)/'2 /14:+8"):/54

.680; *912,
9;.?7*5.7,.

53354 '354- [22+44/'29

+4+48 /54 % '4* ( ?
553+89 6'8:/);2'827?

+3625 ?++9 =/.. )'8/4-
8+96549/(/2/:/+9 58 +9:'(2/9.+*
&b2+9

o 4:):/<+ :+).4525-7? '4*

9+'32+99 9;6658:

* 53,58:(2+ ,'3/2/'8

+4</843+4:9

A9.,=*=287< *7-
7..-<

o 8+%):(2+8 5:/4+9'4*)2+'8
='29 5, =581/4-

o +2/'(2+")+99 :5*+919 58
68+ +88+ =581 @54+9

1*27 9827=<

o "4)+8:/4:2'8 5;4* 9+"/4-

58 '<'12'(12]:?

* /98;6:/<+ 45/9+ '4* )549:'4:

).'4-+

e 8/):/54);9+* (
685)+99+9

2 :4)2+'8

68=287*5 -;27.;<
e +),8/:?:8 5;-.,'3/2/'8/:?

o SAF*+4)+ L+ *? =[22

8,4 9355:.27?

e /9,):/54,8 5309;9:/4+*

685%;)./</:?

#=*=.02,
26952, *=287< /8;
@8;495*,. 5.*-.:<

"8>=27.<..4.;< 12015201=
=1. 2698;=*7,. 8/
,87<2<=.7,B *< *7
.A9.;2.7,. 9;27,295.

5. A2+252=B 6><= +. +*5*7, .-
@2=1.52*+252=B =8 6*27=*27
=,><=*7-.70*0.6.7=



$1. 9>:98<./>5
?2<2=8:

;8659+,;2 </9/:589 )53+ /4:5

.+ SH)+ 9+2+):/<+2? *8/<+4 ( ?
)522'(58":/54 2+'84/4- '4*
);2:;8 +

8 +9+4)+ /9" ).5/)+A'4* : +
+>6+8/+4)+ 3;9: 0;9:/,? .+
+E58:

.680; *912,
9;.?7*5.7,.

,+4 5:4* '354- [22+44['29

+4+8 /54 % '4* 3/*)'8 ++8
685,+99/54'29 /4 )522'(58 ":/<+ 58
2+'*+89./6 8 52+9

* 5)/'2 </(8 '4: +4</8 543+4:9

* 6658:;4/:/+9 :5 2+'84 '4*
)544+):

A9.,=*=287< *7-
7..-<

o #/9/(/2/:? 14:5 =.5 =/22 (+
68+9+4:

o $ +22 9:6658:+* )522'(58 /54
4% 3++:/4- 96')+9

I*27 9827=<

* 36:? 5H)+9 58 6558
)558*/4":/54

e $ +'13++:/4-+ >6+8/+4)+9 58
:+).4525-?

e 2" :8'49):/54'2
+4</843+4:9

68=287*5 -;27.;<

o 4+8-? 853 3+4/4-,;2
14:+8):/549

* 53+4:;3'4*9.'8 +*
6;8659+

o ++2/4-:":[3+ 96+4:
)533;:/4- ='9 =58:.=./2+

#=*=.02,
26952, *=287< /8;
@8;495*,. 5.*-.:<

1>:98<./>5 ?2<2=8;<
;.27/8; ,.=1.7..-=8

>, *=.686.7=< 8/
,877.,=287E6*4270
,855*+8; *=287 . ?2.7=<*7-
18<92=*52=B ,.7=*5 =8
@8;495*,. ?7*5>,



.680; *912, * )5:9:/))54:8  52'4* 68/<)? 68=287*5 -;27.;<

9:.7*5.7,.
o H)/+4:"))+99 :5 55* '4* o '23'4* 3+4:'2)2'8/:?
8+<'2+4:'354- +4+8 /54 & 9+8</)+9
[22+44[29 '4* 6'8  +4:9 '4* o +49+5,)54:8 52 5<+8 1.+
+3625?++9 =/..5;: *+*/)"1+* +4</H43+4:
$1 /8 > - .53+ =58196")+9 1*27 9827=<
) ! ) e /9,):/54,8 53
<,*9.<.4.; o 5:*56+4 624 4/4:+88;6:+* =581
A9. =*=287< *7- +4</BA43+4:9
Ok Lo _ 7..-<
532;81-2;?: .24::1-“89 o * <+8)85=*/4-'4* </9;'2 #=*=.02,
o [+ )2+'827 *+F4+* 5);9 */9:8"):/549 26952 *=287< /8:
+4</8A43+4: 58 *++6 o O * x .
)54)+4:8 ":/54 8+9 @8;495*,. 5.*-,;<
o 54-7;++9 %;8/4- 6+'1
e [4/3'2 /4:+88;6:/54 '4* /349 8,><.- .<,*9.<..4.<
!:';8; )jf:;)‘l 6? 5/:1 (?98# >-8+99 68+*/):'(2+ 9+"1/4- 12015201==1. 7..- =8
+10:8')1549 9: 8=.,=/8,>< @2=18>=
52627*=270

.7.; 0OBE=1,; 8>01 C87270
=26270 *7- =18>01=/>5
.A9.;2.7,. -.<207



.680; *912, © /)2 :8 '496'8 +4: 55 '4* 68=287*5 -;27.;<

9;.?7*5.7,. 9+8</)+9
o 8/*+/4:+58 -'4/9'/54

:8 54-27 8+68+9+4:+* '354- o 2+>/(/2/:2:.:8 +96+):9

+4+8 /54 & '4* [22+44/'29 J4*/<[%'2 4++*9 o 18:9:'4%'2/-43+4:

=/:. -8 5=/4-8 +2+«'4)+")8 599
$1. ?*65> < 22"+ -8 5,69 . +42/4- ' =581 )54:8/(:+9

" N ) 1*27 9827=< 5 953+:./4- 3+'4/4-,:2

-:27?.7 *5207.;

A9.,=*=287< *7- « +8,583/<+ 58

- -8++4='9./4- e
#'2:+9 *8/<+4 '2/-4+89 + <'2:'+ 7.< #=, -0*2’ _
. N - . 26952,*=287< /8;
.+ =58162")+:.8 5;-.:.+2+49
5 6:8659+ o 4)2;9/<+ ")+99/(2+ o "4/583 + >6+8/+4)+9 :.": @8;495*,. 5.*-.:<
Y =58162")+ *+9/-4 [-458 + */E+8+4)+9
2)2:9/54 9:9714°(/21-2 4% &75>.< 527.775207.3<
4 e 06+ = 4. +8 o 8%/(2+9,9:/4'(/21:? e )15,)+99/(/2/:? 58 <207*5 * <12/= =@*; -
S T 68):/)+9 4+:8 5/4)2;9/<+ *+9/-4 LA9.;2.7,.*%< . A9;.<<287 8/
A+ ?:8:9: 4% +4--+ =+
9>:98<.E; .:>2;270 ?*5>.<

58-'4/9":/54

=8 +. .6+.--.- 27=8
. ?2..B-*B @8;495%,.
686.7=<



1$ "

86 <9*,. =8
<B<=6 7. @
6*7-*=. /8;

@8; 495*
5.7%-.:<


https://issworld.turtl.co/?accessible
https://www.issworld.com/en

$./2+ 6+8954'0 */E+8 /4 +>6+8/+4)+* <+87 *[E+8+4:2? (?

35:/<"/54 .+ ?+>6+8/+4)+ .+ +). 6+8954

9'3+ =58162")+ 05;84+ ?

2'44/4- " +* '88/</4- 1./9/9="? ,5);9+9 54

=581/4- +"/4-'4* 2+'</4-'8 + );8 "+*=58162")+ + >6+8/+4)+9

9.'8 +* 353+4:9A(;: ..+ ?'8+

2 =287 :* 5B ,86.</; 86
87.6*38: [*25>: E2= +>25-<
=1:8>01 <6*55

-2<.877.,=.- 686.7=<



' .-J7. @8;495%,.

.A9.:2.7,.=1; 8>01
=8>,19827=<E. ?.;B
27=.;*=287 +.=@..7

.6958 B..<*7-=1. @8;495%,.
.,8<B<=.6 96'44/4- 6.79/)'2
'4* *[-['2 +4</8 543+4:9
9;6658:+* ( ? 6+562+ 9+8</)+9
'4* :+).4525-?

);8 "+*=58162")+
14:+4:/54'227 )544+):9 1.+9+
353+4:995 .+  >6+8/+4)+
,++29 9+'32+99 ;3'4 '4*
9:6658:/<+ 5, */E+8 +4: 4++*9

58 +>'362+

e 2'44/4-'4* (551/4-
:5;).65/4:98 +*)+

;4)+8:'/4:? 58 8 5;:/4+
9++1+89 '4* +9)'6+ 9++1+89

88/<'2 =+2)53+ '4*
.596/:'2/:? 9+: .+ 54+ 58
6;8659+,;2 </9/:589

&54/4- ')5;9:/)9 '4*
8+96549/<+ 9+8</)+9 68:+):
5);9 ,58 +9)'6+ 9++1+89

o 4)2;9/<+ *+9/-4 '4*
9;9:'/4'(2+ 56+8 /549
8+/4,58)+ :8;9: ,58 <'2;+9
*8/<+4 '2/-4+89

B<.:?2,.27=.; *=287<



?),8 "/4-:5;).65/4:9")8 599 +*358 +'(5;: 27=.0;*=270

.+ =581*? 58-'4/9":/549 9.895. 95*=/8.6< *7-
35 <+ ,863 3'4'-/4- 9+8</)+9 9;8,.<<.<=8=; *7</8.6 =1.
14 9/259 :5 5§.+9:8 ":/4- .6958 B... A9.;2.7..

+>6+8/+4)+'9 "' 979:+3

# %" $ "I

" #

7=.0; *=270 9.895.
95*=/8:6< *7-9; 8,.<<.<
=8 =*7</8;6 =1.

.6958 B... A9.;2.7,.


https://www.issworld.com/en/campaigns/evolving-workplaces-report
https://www.issworld.com/en/campaigns/evolving-workplaces-report
https://www.issworld.com/en/campaigns/evolving-workplaces-report
https://www.issworld.com/en/campaigns/evolving-workplaces-report
https://www.issworld.com/en/campaigns/evolving-workplaces-report
https://www.issworld.com/en/campaigns/evolving-workplaces-report
https://www.issworld.com/en/campaigns/evolving-workplaces-report
https://www.issworld.com/en/campaigns/evolving-workplaces-report
https://www.issworld.com/en/campaigns/evolving-workplaces-report#form

'1*==1. =89 @8;495*,. 5.*-.;<

*  -8270 -21.;

8 -'4/9:/549 :.". '8
.141/4- =" :.+ =58162")+ /9

.[=5B

+9)))++*/4- /4 2(8/* +4</8  543+4:9'8 + 8+

9++9 1.+ :56 =58162")+ 2+*+89 *5/4- ,5;8 :./4-9 )549/9:+4:27?

$1. B -.<207/8;
87=; *<= 78=
87<.7<><

".+8:.'4 58 )/4-;4/,583
(+.'</5;8 .+ ?")+6: "
*E+8+4: +3625 ?++9 4++*
*/E+8+4::./4-9 ,8 53 :.+
=58162")+A953+:/3+9 54 .+
9'3+ *'?

L+ ?/4:+4:/54'227 ('2'4)+
+4+8? =/.. ,5);9 9:8;):;8
=/.. G+ >/(/2]:? '4* 95)/'2
)544+):/54 =/.. 7;/+: 96")+

$1. B >; *=.
686.7=< 78= 3><=
<O* <

853'88/<'2 + >6+8/+4)+9 '4*
,55* GE+89 :5 3++:/4- 9;6658:
'4* +4* 5, %7 ++*()1 .+
,5);954 .5 =353+4:9
,++2A45:0,9:.5 =+ ?
4):/54

3'22 /368 5<+3+4:9"8 599 ..+
05;84+7? 5,:+4 *+2/<+8 -8+"+8

/36"): :.'4 3'058 8 +*+9/-4

?

o 8<<=1.<.*99; 8*1.< =1. @8;495*,.

+.,86.<* <=;

*= 02, *<<.=; *=1.;=1*7 * 8<=
,.7=; .E<>998;=270 ,>5=>;

. 9.,/8,6%7,. *7-

,.=.7=287 27 =*702+5. @*B<

$1. B=.*=.6958 B..<
*< 0>.<=<

$ 58162")+9 .." ,++2 =+2)53/4-
‘4% [4:;]:/<+ *8/<+ 9:8 54-+8
+4-'-+3+4:

596/:'2/:? 68/4)/62+9 9.'6+
9+8</)+ *+2/<+87=./12+ (8/22/'4:
(9N)9A)2+'4 9'\+ 8  +2/'(2+
+4</B43+4:9A'8 + *+2/<+8*
)549/9:+4:2?'9 .+ ('9+2/4+ 45:
"*/E+8 +4:/58

$1. B 6*4. ?7*5>.<
?2<2+5.

:9:'14'(21:? 14)2;9/54 '4*
=+22(+/4-'8 + 45 254-+8
'(9:8 "):)533/:3+4:9

+*/4-58  -419':/549 +3(+*
4345727 +  >6+8/+4)+
.8 5:-. "))+99/(2+ *+9/-4
+:./)'2 ,55* ).5/)+9
8+06549/(2+ 56+8:/549 '4*
)2+'8 9:587:+22/4- ')8599 :.+
=58162')+



/. @6*7-*=. ;

86 6*7/*0270

@8,495*,.<=88; ,1.<=; *=270

.A9.:2.7,.<

?(8/* =581/4- .'9 + >6'4*+*
.+ 8+3/: 5, =58162")+ 2+"*+89
'‘9:..+ ?'8+45254-+8 5427
8+96549/(2+ ,58 96")+ +H)/+4)?
58)5362/'4)+ .+ ?'8+45=
)+4:8'2:5.5 =58-'4/9"./549
)8+"+);2:;8 + +4'(2+
6+8,583'4)+ '4*+ >68+99
<'2:+9A+ <+8?*? :85;-.
+>6+8/+4)+

1./198 +7;/8 +9 "' 4+ = 3/4*9+:

' 8;495*,.5.*.:<6><=68 2.
[; 86 6*7*0270 279>=<E-.<4<

-*B< *7-9852,2.<E=8 <1*9270
8>=,86.< .70*0.6.7=

9; 8->,=272=B+.5870270 *7-
:;><:

5/4-953+'49 (8 +'1/4-*5 =4
9/259 '4* |4:+-8 ":/4-8 +'2

+9:"+ 9+8</)+9 :+).4525-?

'4* 9;9:'14'(/121:? 14:5"

)5.+8 +4:979:+3 :.": =5819 ,58
*/E+8+4: 6+562+ /4 */E+8+4:
='?9



8;)'22? :./9/9 45:'(5;:
*+9/-4/4- 58 :.+'<+8 -+
+36257?++ :/9'(5;: +4'(2/4-
).5I)+ )2'8/:? '4* )549/9:+4)?
8 599 :.+ 9.'8 +*=58162")+

05;84+? 95 .. + <+87 6+8954'

)'4 ..8/<+ =/..5;.,8 '-3+4:/4-
L+ + >6+8/+4)+

l.+ 56658:;4/:? /9 )2+'8

'1.7 @8;495%,.< %, Ry
*< <B<=.6<E78= <=*=2,

<9* .<E=1. B +.,86. 68;
**Q9=27. 68; . 1>6*7 *7-

68; .*5207.- =8 +><27.<<
27=.7=

5 =425%:.+ 228 +658: 54
25:8 *+ </)+ 45=

"1

58 =58162")+ 2+*+89 .+ 4+ =3'4*:+/9


https://marketing.issworld.com/hubfs/the-workplace-revolution-reimagining-presence-no-gate.pdf

|$"
< > 1
0. 18 85808

O%=2,20%= - 27 * :>¥7=2=*=22. <>?. B *26.-

*=0; 8?2-270 27<201=< 27=8857270 @8;495*,.

=,.7-<


https://issworld.turtl.co/?accessible
https://www.issworld.com/en

11 < * =

$1.-. ?2.5896.7=8/=12<; .98;=*7-2=<
*7*5B<2< @*< 5.- +B ## 58+*5 7<201==.*6
*7-.7*+5.-+ B=1.,87?,; 0.7,.8/=@8

4. B 9;26*;B 27<201= 279>= <8>,.<

8=. L+8 +9;2:95, ..+ 3;2:/62+ ).5/)+ 7;+9:/549
4.+ 9;8<+ ?'8+68+9+4:+* /4 :/9 8 +658: '9
6+8)+4:-+95,:5:'28 +96549+9 /49:+* 5,
8+9654*+4:9 1./9/9:5+49;8 + ..+ 6+8)+4:-+
F-;8 +9"**:6:5

,1 6.=18-8580B

#>;?7. B<

4)522'(58 /54 =/..8 +9+'8). F83 ;'2:8/)9
4+'827 8 +9654*+4:9 ,8 53 )5;4:8/+9
6'8:/)/6":+* [4" 7;'4:/:":[<+ 9;8<+ 23+ "
685</*/4- 149/-.:9 /4.5 + <52</4- =58162")+
:8+4*9

);9:53+8 8 +96549+9 ,83 )5;4:8/+9
6'8:/)/6":+* /4  ;9:53+8 4--+3+4: 9;8<+ ?
3+* " ;4*+89:'4*/4- );9:53+89B +3625 ?+89B
254-'4* 9,58: :+83 68/58/:/+9 =/..14 :.+/8 N/2]:?
3'4-+3+4:9:8  "+-/+9






0.0; 8>9<952=



'1*=427-8/*, .*-8 B8>527?.27



7-><=;B <952=



8>7=;2.< *.0287<



I$ "
+8>= ##

' . 6%4.<9%,./8; 9.895.
*7-+><27.<<.< =8 =1,27.


https://issworld.turtl.co/?accessible
https://www.issworld.com/en

' .<>998;=8 ?.; ,><=86.;< @18 8,,>9 B J7*7,2*5<.;?2,< =,178580B  9; 8/.<<287*5
<.;?2,.< [88-*7- +, ?.; *0. 27-><=;B *7- 6*7>/*,=>;270 52/.<,2.7,.< 8; 1.*5=1,%, .
<.06.7=< ## 8l.;,< *<2705. <.;?2,. ,5.*7270 8; 27=.0; *= - [*,252=2.<<.;?2,</8; =1.<.
+><27.<<.< @2=1=1.5*==; 27,5>-270 ,5.*7270 /88-<.;?2,.< =.,172,*5 8; @8;495%,.

<.;?2,<

85</*/4- 7;'2/:? 952;:/549 :.". "1+ )2+'42/4+99 '4* ;8 "/4--8 +"+ >6+8/+4)+9 :.85;-. 6+8954'2/9+*
2-1+4+:54+ =9:'4¥8 *Q +2/<+8/4--8 +" ,55* 68 5-8'33+9 ... F: + <52</4- (;9/4+99 4++*9
=58162")+ + >6+8/+4)+9 /4 ,;4):/54'2 )2+'4 9;6658: 58 -'4/9":/54'2 68/58/:/+9 '4* 68  535:+
+4</&543+4:9 +4-'-+3+4: '4* )544+):/54

+ <+256/4- '4* [362+3+4:/4- 952;:/549 :." '>[3/9/4- ..+ 2/,+)?)2+ 5, );9:53+8 '99+:9 .8 5;-.
/368 5<+ 6+56248 =+22(+/4- +4-'-+3+4; '4* 1 A8I<+4 )2[:? 3'4'-+3+4: - [F+* ( ? (+9:
685%):/</:?  +8</)+9:"/4)8 +'9+:.+<'2;+ 68):/)+9 68 5<+4 685)+99+9 '4* 68 5)+*;8 +9 '4*
*+8/<+* 853 /4<+9:3+4: '4* 9;6658: 9;9:'/4'(2+ 685"):/<+ )549/9:+4: 9+8</)+ *+2/<+8?

+:./)2=581);2:;8 +9



## *5.*-270 @8;495*%,. . A9.:2.7,. *7- [*,252=B 6*7*0.6.7=
,869*7B  9: 872-.< 95*,.6*4270 <85>=287< =1*= 87=:2+>=. =8 +.==;

+><27.<< 9.;/8;6*7,. *7- 6*4.< 52/. *<2, 68; .9; 8->,=27.*7-
.738B*+5.E-.527.; .-=81201<=*7-*; -<+B9.895. @18 ,*;
;2027*55B /8;6.- 27  *<*7201= @*=,16*7 ,869*7B @. 1*?.

-. 2.589.- 27=8 *7 27=.0; *=.- [*,252=2.<<;?2,<+><27.<< @2=187;
.6958 B..<<9*772708 ?.; ,8>7=:2.< >:62<<287 2<
6*4. <9*,. /8; 9.895. *7- +><27.<<.< =8 =1;27.




$1.' 8:495*.
", ?285>=287

1267027270, .<.7,.

2<<@3;o- ,80
3'81+/4--8  5;6/99=582%)53

Cookies[1][2] Terms[1][2] Privacy[1][2]

powerRED BY TURTL


https://issworld.turtl.co/?accessible
https://www.issworld.com/en
https://www.issworld.com/en
mailto:marketing@group.issworld.com?subject=The%20Workplace%20(R)evolution%3A%20Reimagining%20Presence
https://issworld.turtl.co/about/cookies
https://www.issworld.com/en/privacy-statement
https://turtl.co/about/legal/terms-conditions
https://www.issworld.com/en/privacy-statement
https://turtl.co/about/legal/privacy
https://www.issworld.com/en/privacy-statement
https://turtl.co/campaigns/powered-by-turtl?utm_source=issworld%20-%20The%20Workplace%20(R)evolution%3A%20Reimagining%20Presence%20-%20gated&utm_medium=referral&utm_campaign=poweredbyturtl

	THE WORKPLACE (R)EVOLUTIONReimagining Presence
	Find your space to thrive

	Reader guideRead on
	How to navigate this document Click the left or right arrows to move between chapters.Select 'Read' to explore a topic in detail, then click left or right to read through the chapter pages. Use the document content map at the top left to jump to any section. If you’d prefer a PDF version, you can download the full report from the 'Contents'.

	CHAPTER 1The evolving workplace landscape
	81%
	of employees work in a hybrid arrangement
	Efficiency and personal time matter
	 
	Flexibility has a tipping point
	Especially for connection, learning and growth
	People come for the experience—not the desks
	The defining challenge for workplace leaders is navigating increasingly varied expectations of work and the workplace experience.
	For some, the office is a productivity anchor. For others, it is a social engine, a cultural signal or a retreat from distraction at home.
	Why one-size-fits-all workplaces no longer work
	A desk may be occupied—yet the experience can still be failing.
	ISS reframes the workplace not as a static environment, but as a sequence of moments and touchpoints.


	CHAPTER 2Designing for the differences
	Employees no longer come into the workplace for the same reasons. Designing for an “average” employee, or a single dominant use case, creates friction for everyone.
	These personas represent different motivations for presence—not job roles or personality types.
	The anchored routine-seeker

	 
	Reliability matters more than variety.

	Demographic prevalence
	 
	 
	Expectations and needs 
	 
	Pain points 
	Emotional drivers 
	Strategic implications for workplace leaders
	The purposeful visitor
	Presence must deliver a clear return on effort.

	Demographic prevalence
	 
	Expectations and needs 
	Pain points 
	Emotional drivers 
	Strategic implications for workplace leaders
	The focused escape-seeker
	Focus is fragile and easily disrupted.

	Demographic prevalence
	Expectations and needs 
	Pain points 
	Emotional drivers 
	Strategic implications for workplace leaders
	The values-driven aligner
	Values must be visible and lived.

	Demographic prevalence
	 
	Expectations and needs 
	Pain points 
	Emotional drivers 
	Strategic implications for workplace leaders

	CHAPTER 3From space to system: A new mandate for workplace leaders
	Friction rarely comes from one major failure—it builds through small, disconnected moments.
	Key service interactions
	What the top workplace leaders are doing differently
	01

	They design for contrast, not consensus
	02

	They curate moments, not just spaces
	03

	They treat employees as guests
	04

	They make values visible
	A new mandate: From managing workplaces to orchestrating experiences
	To move beyond operating buildings and services, and instead towards orchestrating experiences that people choose to be a part of.


	CHAPTER 4Research methodology
	Nearly 11,000 respondents from 15 countries participated in a quantitative survey aimed at providing insights into evolving workplace trends.
	Research methodology
	Surveys 


	CHAPTER 5About ISS
	We make space for people and businesses to thrive
	Services 
	About ISS 

	The Workplace (R)evolution: Reimagining Presence

